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Ihaven’thiredacar inEuropeforabout
fouryearsbecause Igetsostressedby it
all. It’snot thedriving, it’s findinga
companythatchargesyoufor thehire
andonly thehire.Everytimecompanies
wantyoutotakethisout, take thatout,
andwarnyouthat thiswillhappenifyou
don’t, thenchargeyouafortunefor fuel
whenyoureturnthecarbecause its tank
isateaspoonfulshyoffull since the last
garagewastwomilesaway. Iamdueto
hireacar inSeptemberforsixdays,
startingatMálagaairport.Canyouhelp?
DerekStevens,viae-mail

I’mafraid that littlehaschangedsince

you lasthiredacar— there’s still not

suchathingasa trulyall-inclusive rental.

Butyoucanavoidpaying forexcess

insurancewhenyoupickup thecarby

takingoutapolicy forextra insurance from

companiessuchasdailyexcess.comand

insurance4carhire.com.

As forpaying for the lastdropsof fuel

used, if younote thenearestgarageon the

wayoutandfill uponthewayback,usually

there isnoextracostondrop-off.And

driving thecaraway full andreturning itwith

a full tank is still usually thecheapestoption.

HelleHollis (08712227245,hellehollis.com)

atMálagaairportoffers this, but if youdon’t

want toworryabout refuellingon theway

back itwill fill upyour tankonpick-upand

refundyou foranyunused fuel.

Don’t putupwith this
Car-hire confusion

Contactus . . .
Ifyouhaveagripe, suggestionorquestionabout
holidaytravel,write toTravelDoctor,TheTimesTravel
Desk, 1PenningtonStreet,LondonE981TT,ore-mail
traveldoctor@thetimes.co.uk.Please includecontact
details. Ifyouhaveadisputewithatravelcompany, try
toresolve itbeforecontactingus.Donotsendus
originaldocuments.Unfortunately,wecannotreply
toevery inquiry.
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