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Don’t put up with this

Car-hire confusion

i companiessuchasdailyexcess.comand

Ihaven’thiredacarin Europeforabout
four yearsbecausel getsostressedby it
all. I'snotthedriving,it’s findinga
company that charges you for the hire
andonly the hire. Every time companies
want you to take this out, take that out,
and warnyou that this willhappenif you
don’t,then charge you afortunefor fuel

whenyoureturnthe carbecauseitstank :
i atMalagaairport offersthis, but if you don't
: wanttoworry about refuelling onthe way

¢ backitwill fillup your tank on pick-up and
starting atMalaga airport. Canyou help? :

isateaspoonful shy of full since the last
garage wastwo milesaway.lamdueto
hireacarinSeptember forsixdays,

Derek Stevens, via e-mail

I'mafraid thatlittle has changed since
youlast hired a car —there’s stillnot
suchathingasatruly all-inclusive rental.
Butyou canavoid paying for excess
insurance whenyou pick up the car by
taking outa policy for extrainsurance from

Asfor payingfor thelastdrops of fuel

: used,if younotethe nearest garageonthe

: wayoutandfilluponthe way back, usually
¢ thereisnoextracostondrop-off. And

: drivingthe caraway fulland returning it with
¢ afulltankis stillusually the cheapest option.

Helle Hollis (08712227245, hellehollis.com)

refund you forany unusedfuel.

: Contactus...

: Ifyouhaveagripe,suggestion or question about

: holidaytravel, writeto Travel Doctor, The Times Travel
: Desk,1Pennington Street,London E981TT, or e-mail

¢ traveldoctor@thetimes.co.uk. Pleaseinclude contact
: details.If you have adispute withatravel company, try
: toresolveitbefore contacting us. Donotsend us
originaldocuments. Unfortunately, we cannotreply

: toeveryinquiry.
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